
To:       Reference #:         
 

 
 

SANYO North America Corporation, 
Consumer Solutions Division 

Warranty Lamp Replacement for LCD Projectors 
 

Please fill-in this form completely and fax along with a copy of your purchase invoice to: 
 

C/O LCD Warranty Lamp Replacement Department 
Fax: 818-717-2759 

Phone # 888-337-1215 option #5 
 
Projector Model   Number: Projector Serial Number: Date of 

Purchase: 
 

Customer/Contact Name: 
 
Phone #: 

Shipping Address: (No P.O. Boxes) 

Please provide a brief explanation as to what happened with your failed lamp assembly: 
 
 
 
 
 
Check appropriate box:          Projector lamp original          Accessory lamp 
 
Projector and Lamp Hours must be provided in order for your request to be processed: 
 

Projector Hours:  

Lamp Hours:  

 
To obtain Projector and Lamp Hours, press and hold the POWER or UP Arrow for 20 seconds, the reading 
will appear for a few seconds on the top left or the middle of the screen.  You can also use the remote control 
to access this information. 
 

Limited Lamp Warranty 
 

Original Lamp for XC Series 1 YEAR or 500 HOURS (whichever occurs first) 

Original Lamp for non-XC Series 90 DAYS or 500 HOURS (whichever occurs first) 

Replacement Lamps for all model 30 DAYS or 500 HOURS (whichever occurs first) 

 


